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Don't let the new Legal ‘Rules’ catch you out

On April 6™ 2009 the rules relating to the way disputed debts should be handled through
the legal system in England and Wales changed. The new rules are known as The Civil
Procedure (Amendment No.3) Rules 2008. They introduce Pre-Action Protocols.

In simple terms it means that any Business that decides to sue a debtor without following
certain procedures may find themselves faced with an abortive action and a Bill for costs.
The procedures include: the supply of documentation and recorded facts as to why the
defendant (debtor) is liable, a summary of all the facts, listed essential documents,
reasonable time scales given for responses and any other alternative offers to resolve the
dispute outside of legal proceedings - to name just a few of the requirements.

On the other hand LPL will continue to ensure that such protocols are fully adhered to, full records kept and
offers of settlement are dealt with properly and, most importantly, all possible steps taken to ensure that there is
an acceptable resolution to any debt dispute without the necessity of legal action. If legal action is necessary, LPL
and our Solicitors will already be aware of any information or ‘protocols’ that may be required in order to protect
Client interest and help to ensure a successful outcome to such action.
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